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/ID ODLVRQ GHV IHPPHV VRXUGHV GH ORQWU«DO

ORW GH OD GLUHFWULFH J«Q«UDOH

&RQVHLO G DGPLQLVWUDWLRQ

«<TXLSH

JRUPDWLRQV

BHUYLFH G LQWHUYHQWLRQ

«<YDOXDWLRQ G LPSDFW VXU LQWHUYHQWLRQ GH JURXSH

6WDWLVWLTXHV

SDUWHQDLUHYV

&RQI«UHQFHYV

$FHVVLELOLW« XQLYHUVHOOH

&RPPXQLFDWLRQV PDUNHWLQJ

9LH DVVRFLDWLYH

/IH G«kYHORSSHPHQW GX SRXYRLU G DJLU SHUVRQQHO HW FR

SHUVSHFWLYHYV

&RQFOXVLRQ



$ YDOWSURSRV

&KDTXH DPARQ FKDTXH LQWDWH FKDTXH «VBSH TXH QRXV 1 DOFKMRQV HVI XIG«H
SDUQRWH P DMMRQ QRWH YIMRQ HAQRV YDBIXWY/ | RQGDP HQB®N &HV SUQASHY QH VRQW
SDVGHMP S®VP RW JWDY«V VXUXQH SDUH L& VROAB! [ LAFRQGXPMXUT XLDIP HOWM QRV

DP EIMRQV HAMWVRXWHQWOQRWH HQIDIHP HOWHQYHY @ WDQVRWP DARQ GXDE®! HWO
G YHBRSSHP HQWKXP DIQ

' DQV BN SDIHV VXLYDQWMV YRXV G«FRXYULH FRP P HOWAHV | RQGHP HQW LQVSILHQAQRV
SURMIW HAQRV UDD/DMRQY VRXWHQ UH @VBQUQRWH YRBQW G « YROXHUGDQV XQ P RQGH
HQ FRQWEQWM P XVIMRQ

0 DMRQ

2 HXYUHU SRXU Q<SDQRXIMWHP HOWHWBI G« SERIHP HOWGX SGLQ SRWQWHOGHV IHP P HV
VRXUGHV HQ VRXWIQDQWD UHFRQQDIM/DQRH GH BIXWY U« DOAY

9IMRQ

4 XHVRXWV BV 1HP P HV VRXUGHV VRIHOWRXWE@ HV SRXUDYDQRHU YHW XOH DFFHVMELDA
XQYHIVHD

O DBIXW

3WRIHWMRQQDOP H 7IWDQVSDUIHQAH <« TXIW 6 ROGDUW

3DJHo



kK k

"HP H GRLY GHVRXQ QHUTXH FHWP RQ GHUIHUWDSSRUASXIVTXH M TXIWM / DO DIVRQ GHV
)HP P HV 6RXUGHV GH O RQWADOO0 )60  SRXUUWHBIYHUGDXWHV Gl IV & HAVVDQV FROAHGIW
O S«UHQFH TXLP D ®f SOV HQUEKL BOWXU®! SOQ KXP DIQ TXH SURIHWRQQHO -H SDU/
G F XU@JHU 12 H GX FKHP 1Q SDURRXIX GHV SLRWW WDD/&V HMHP S@ GH JUIDWXCGH
HQYHU/ FHWH « T XISH LORLR\ DE®!

&HWMA DQQ«H @ 0 )60 D FRQWQX« GH V«SDORXIU HWGLQQRYHU SRUAH SDU GHV YDBIXW/

IRQGDP HQBBN TXL Gl IQMHON QRWH IGHOMY B GeYHBRSSHP HQW SHURQQHO ®f
GDGHUKLS HAD IHSUVH GH SRXYRIU

&H 1XWXQH DQQ«H P DUMX«H SDUCHQI DI HP HOAH WDRUEIQDILH GHV P HP EUHV E«Q« YRGBV
TXL RQAMRQMEX« ¢ QRUDQMVMRQ GH QRWH  H DQQYHUDULH F«@EW« HQ P DU GHUQIHU
1 RXV DYRQV «W WP RIQV GH @ SRUMH GH QRV DPMRQV YMDQWE IDYRUVHU XQH YIH
DWRADWYH GXQH UEKHWH UHP DU XDE®

(Q WSRQWH DX[ EHVRIQV VXVAWY SDU GV QRP EWHX[ «Y«QHP HOW HWG«QRQADARQV
GDIHWMRQV VH XHBNV GHV GHLQE UHV DQQ<HY QRXV FR FLKRQV DPXH@P HOWJWFH ¢ @
) ROGDMRQO ILH®D  / LOR BDSXVR HAHQ FRADERUDARQ DYHF Gb4 ( 3$ XQP DIQULTXH SURMW
VXU ®f FROVHOMP HQW 1 RV FRIERWDARQY VBOWILQDQA2 LWV TXH SURIHWRQQH®N \H
QRXUMHQANGH GRKDQIH GH @ SURIRQGHXUGHV @HQV HAWGH QHQYHLI XUH GH QRV LQMDWYHY

/ HV FKDQIHP HQW P DWIXU/ DSSRUAV ¢GRI UH GH VHUYLEHV DX FRXWY GHV GHUQIR LHV DQQ«HV
QRXV G«P ROWHQWFKDT XH MXU¢ TXHCSRIQAFH YLLDI H «VBIMQ«FHWDILH 9RXY FROWIWALH]
GV H IHWHABN P SDRW GDQV FH GREXP HOW( Q LQYHWIADQWGDQV B SRIMQWHIKXP DIQ HQ
HOFRXWDIHDQW GHV BDGHY LOVSILDQW HWHQ QRXV DGDSVBQWDX[ GkIlV GX P RQGH
P RGHUOH QRXVESWARQV HOVHP E®I XQ DYHQUSLRP HWHXU

&H DSSRUN GDPWAWY WP RUQH GH QRV WDDMOMRQVY GH QRV SWRIBV HWGH QRV
DP EMRQV VRXWHQ P HMDQWHQ O(P 12 LH BN KIMARILHY HWBN SLRMW T XL LABOAMHNORAH
HQIDIHP HOWHQYHWY FHV SUQASHV ( QUHP E®! QRXV GHVMQRQV BV FRQRXWY GXQ P RQGH
P H@XU SRXUQRVHP S®\ «V QRV SDUMQDILHV HAQRV FRP P XQDXW\V

0 HUH-GH ARILH HQ QRXV HWGH | DILH SDUAH GH AWM DYHQWAWH

HQ VBQWI XH P HP ELH RX SDUMQDILH 9RXV | DIMAV XQH GLLI «UHQPH
SRXUQRXV HASRXUH®N

3D0HD k k



ARy YOG KCTF . VKOAIEBIR
[QHQ SUMGHOM GHSXLY 9 lFH SUMGHOWM
P DLW/
& @ NAG
| CK3t FRCA VG YJTKIRG Gy $C& QMDA
$GP IQVADWIEH / WW $GP IQVADWIFH
%AN
$GP IQMADMFH

XIEFRPSRVIQRWERQVBLODGPLQLVW HBWIMWMMDWQ H « ULWDE (
V'S L WD NOLKRYGRHOHID J « HY OFHRWQ V D F I @&BH P H\GO H XWUH P S V

OHX Q H U SIREXID L DM D Q PHRWRILH/ V L/RIQX LB U V S H PUDLLYTEK\AH V
OHDGHUVKLS YLVLRQQDLUH WHQOSAH © RV ® DEY.RILMV ¥V U

HY D O HMRUMHI¥QS UR I RWQKQE/HO B R O O D E R H D W@WERNDQV LXY(H Q W
PN WUHDNDWKWOLR» FKDTXGkFLVURIGRVHKWOFRQILDBWH

IDABS RWQHVWLFPFRBRUWQMRGHE HP IBEOR WNUHF FEYR O O H FBAHL |
SDFLW« ¢ «x YROXHU

QERMDUWLIFAQKWHRUPDWAL RQIHPL MRIMWMXWDRXYHUQDQF
FODULILHU OHV UTOHV HW OHV DWWHQWHYV

BHUQIDQ® «HRXIVY R QM YK UM XQLREPEBDIQ«B FKDQJIH
(VBEBF RQW U LE X\8LRBWR/VVLWERW D O L WKHXW B YW U D SO

VLGEBFWB HU QL POHMBIG « F LG kS DV VBIND D P E HHIQ& Y U L H U
RXKDLYWRJEULPHRWIBRIRQEBDWLSRKSBHR PQIDIHPHQ)
QQHO 3DIHD




. K& GIG@ [ K AEEONNG

" IWHPWIEH J <« Qe DG &RRUGRQQDWIEH GHV VHUMEHV

8 QNG (EIDG 4 QNG ABE S EKCS5 ENDKRK

, OMUIYHQODOWM FTHQW®I , QAYHQDOQM
VRXUWEH /64 RX $6/ VS«HDDAH HQ
SU«YHQARQ GX VXIAGH

X F XU GX WD RQQOHP HONVGH @ 0)60 $X FRXW/ GHV GHQE UHV

D SUV GH @ P DWUW HWFRQMEXH DYHF SDWMRQ ¢ DWAQGH
&KDFXQH GHVIHP P HV OXP LOHXVH TXLHQ | DMSDUAH HMAIQVSILDOWM SDU
YDWIEHV HWRQ HVSUWGH FREDERIDWRQ  H@B VDIMP RWYHU HWI XIGHU

QV XQ HOYLLRQOHP HQWUDWXIDQWHWMEXUMBILH R» FKDFXQH SHXW
UHP HQW H SUP HU VHV IG«HV HWMH VHOWU VRXWIQX  ( QVHP EGI QRXV

Q HVSDRH GH WDYDIOR» @ FRQIIDOAH ®&f UIHVSHRWHWOH FH@IORH VRQW
WHQGH YRXV

GH 6RQID 6FDDEUQL DX VHQ GH QRWH «TXISH D JUDQGHP HOWFRQWIEX«
SSHP HOMR@FW  QRXV SHP HWBQWGH UHQI RUAHU QRWH FRK«VIRQ
QV ¢ @ UHP HIAHURKDBIXUHXVHP HQW
3DIHD




/ D IRUP DARQ HWAELHQ SOV TX XQ VP S®I RXWOGH SHUHPWRQQHP HQW HB! VB! P RWIXUGH @
FLRMDQFH LQGIMIGXH®! HWFR@IFWH DX VHQ GH QRWH «TXISH (@1 SHWP HW¢ FKDFXQH GH

G YHRSSHUVHV FRP S«cWIQRHV GH UHQI RUFHUVD FRQI LDQPH HWG « @LI LUVHY SHY/SHRRYHY

(Q IDYRUVDQWXQ DSSUHQMADIH FROMOX QRXV FXGRYRQV XQH FXOXH R» QQORYDARQ HW
OH FHBIORH VROWDERUMHV / HV IRUP DARQV QH VH @P WAQWSDV ¢ LHQI RUAHU®! VDYRWIDILH - HGBV

FUCHQADXWLGHY FRQOH, LRQV. HOFRXDI HOAD FRADERUMRQ HASUSDUHQAQRWH « TXISH ¢ UHBIYHU
HOVHP E®I BN G|V GH GHP DIQ

( Q LQYHVWADNGDQV Bl G« YHRSSHP HOWGH QRV WBIQW  QRXV FROMKXIMRQV XQ DYHQUVRAGH HW

LOVSULDQWSRXUWRXV
7Ka P HV + HXUHV (P SR\ «HV 5 «VXQDW
| «TXISHD «W HQP HVXWHGH
FROWIMAUT XH GV SLRF«GXUHV
Gll2 HQW@J2 UHP HOWRW/T X 1O
VDJIIWG L[OMIYHQUDXSW V GH
FTHOWY DGXOMV ( @V RQW
/ D SUMH HQ FKDUH GHV (
v VG P IHX[ FRP SUVFRP P HQW
DGROMHQMH V YIPWP
YIRGIQFH VH XHD | «TXISH <VREQJGN SURUWYV
~DE®I CH HO GLOMIYHOMRQ G«WALP LOHUD GXUW<H GV
FROFHUAMERQ
LOMUIYHOUR FRXUARX
DIIHWRQ W XH®I GH Q¢ ¢

0 RQWDO7&$60

®Q WP H HWI[ HUGI QRP EWH
GH UHQFROWHV Q«FHWDILHV
DILQGHP IHX] «TXI.EWHUD

U SDUMARQ GHV FDV HQAH BV
LOMYHQDOWMY

3DJHo




7K2P HV + HXWHV (P SAR\ «HV 5«VXQDW
| «TXISH $ SHP IVGCH I DHOMUD
$WHUVXUD GIOMUYHOMRQ FRP SU«KKHOMRQ GHY GlYHUHV
FRP P XQIFDWRQ QRQ HABI VWADW I IHV GLIOWMUYHOWRQ Q<HV
YIRGIOM &&600 0' 6 ¢ @ FRP P XQFDWRQ QRQ
0+6 YIRGIOM
TXISH
. | «TXIS o SN
3 W YHOWRQ GX VXLIHGH SDU SIRFHWXV GIOWMUYHOMRQ | DFH
&36 28600 0 6 ¢ GHVIHP P HVWRXUGHV HQ
046 VVWYDWRQ GH RUIMH VXIHGDILH
6DQW P HOW® WRXE®I | «TXISH
GH @ SHU/RQQDOW GLOMIYHOWRQ 0 IHX[ FRP SUHQGUH GV HQWAX|
W[ I[FRP DQH WDXP DV HABI GHVDQW P HOV®!I SRXUP LHX][
W YIMRQ GHY QRWRQVHQ &&600 0'6 LOMUYHQLUHW |« UHU
YIRGQFH FROMJ D®i 0+6
6XSHWMRQ FIT XH SDU 0 DUH +«®QH 5 HQ RUAHU®G! VRXWHQ DX VHQ
-HWM 51HOGS$[ &RQWHO &RX\MH GH &XTXISH GLOWMUIYHQARQ

3DJHo




7KaP HV FHXUHV | (P SAR «HV 5 «VXODW.
IHX[ FRP
$SFFRP SDIQHP HOWGHV 0 L] FRP SLHIGLH BV HQWX]
VWP VR LDONGH 0 DUH+«@QH | @cVDX SRWWADXP DA H SRXU
A SRUNIEXP, X &RXWMUH P IHX] IQMYHQUDXSWY VGHY
FOHOWY FRQFHUO<HV
IHX[ FRP SUHQGLH BN HQWIX
0 DUH + «OQH (G)I<VD£( G—D(I_QADS XP [fZT’VXH SR>[(U
' HXLOADXP DWIXH &RXVMUH HW
JiHosIHRo | P X! QMYHQUDXSUVGHY
FOHOWAV YLYDOWKQ GHXIO
&RQIU VVXUD VDQW 0 IHX] FRP SUHQGLH FHURIQV
P HQD®! HOWIX[ VXU VDQW P HOWDG!
— $SSURIRQGIUQRV
/$)8 QQHGDIGH . FROQDM/DQRHV VXUFHWH
|LODQR2 UH GXUWHQFH QMIHMERQ | | \MRXUFH FWBN VHMERY
RITHW
AH LQIRWP «HV VXU®! SLRMW
SIEW @ DX[ «WDQIBP HOW
| «TXISH HQ FRQOW W GH YIRGIQFH
W
womeravermn| | i, | R
GH D@ 9IEBI GHO RQAKDO6390
HAGX GILHAWXUGHY SRXU/XIWM

FUP LQH®BN HAS«QDBN ' 3&3

3DJHo




7K2P HV + HXUHV (P SR\ «HV 5 «VXQDW
DX
| «YRGMRQ GH MIGH DX[ 0 IHX[ FRP S Y [
SHURQQHV YIFWP HV | «TXISH CH & QGH DX[
GLQUWDAARQV AUP 1OH@NV GLOMIYHMERQ S Y
UHJ DUG VXUTXDWH Gl P
G«AHQQH SDU$4 39
&RP SUHQGH HAWVDSSWRSUHU
SDURXWY/ 0 RQ HOWHSUVH " WHPARQ
QRWH % HQ (BAH J«Q«<UD®I OVTX GV
GDGHY GHGHP DIQ
RUWP DWRQ VXUGBN
) " WHPARQ EH RXW® VXUGN ERQQHV
R X J« QDM SUDW XHV
GDGP IQOWMADWRQ

3DJHo




% U

/D 0)60 RIWH GV WX¥HV GDAFHWEIDY XQYHOIHDI GRQV MRV «TXIWEG ¢

AQIRWP DARQ GH P =P H TXH GHV VHIFHV GLOMYHMRQ WAIXHY /64 $6/ HWMDQEDLY
DX[ 1HP P HVVRXUGHV

| «TXISH GIQMYHMRQ HW FRPSRWH GH IHPPHV VRXWGHV &HV  LOWMYHODOWY
H S«UP HQWHV SHXYHQWVDIMU SGIOHP HOW® DX GH @ FOHQW®! GHWHUYH / RWY/ GH
LHOFROAHV P XGGMVASTODILHY  HBNV SHXYHQWDIW ¢ WAH GDIGH FRP P XQEDWRQQH®! HQ
SUWHOPH GLOM S WAV TXDOL«HY & HVAE GILH TXH GWTXH QWS W WDGXIWKQ P HMDIH
QOMIYHQIDOM SHXWUH RWP XBU®I P -P H P HWWDIH HQ DEDSVEQAB! QLYHDX GH @QIDIH SRXU

IDYRUVMHU @ FRP SIKKHOMRQ GH @ FOHQM GRQWB! QLYHDX GH FRP SUKHOMRQ GX [LDQEDLY
YDUH «QRWP «P HOAGXQH IHP P HVRXUGH ¢ XQH DXWH

/D SWWHQPH GH QQMUIYHODOWM FROMEXH ¢ DWXUHU XQH «TXIW FRP P XQEFDARQQOHD
LHGRQODOADIQWL ¢ @ FIHQM VRQ SGLQ SRXYRIU SXIVTX HB HMAHQ P HVXUH GH FRP SUHQGUH
FRP S@WP HQABNV LQIRIP DWRQV TXL @ FRQFHUWDHQW' H SGV QQWUYHQIDQW VDWXUIH TXH GV
LOIRIP DARQV «FKDQI «HV &R/ GH FH JHQUH GH UHQFRQWHV VRIHQAEHOHWELHQ FRP SUVHV SDU
WRXWV OV SDUAHV SUMOMY 8Q UIGI W'V DSSWH« GHV SDUMQDILHV DYHE TXL QRXV
WDYDIERQV

3DJHo



/ RIIUH GH VHUYLFHV

, ®0)60 QRXV RIILRQV GLYHW VHIFHV VIQURLYDQWGDQV XQH DSSURFKH P XGAP RGDG! R»
QRV [QMUHOMRQV YIVHOWE SUYHQU RXWIBU HWIQWIHQIU DXSWBV GHV THP P HV VRXUGHV
/ RIIH GH VHIEHY HWWXEGLYNW«H VHRQ BV EHVRIQV H SUP «V GH @ IHP P H  GHV DWTHY/
W«P DWIXHY GHP DQGH GH VXLYL J HVWRQ GH FUMVHY HAK LD HQFH

$ VIHOHVY VK« P DWIT XHV

/ HV DWMIHY VROWRUKk«V ¢ SDUA GH EHVRIQV QRP P «V SDU QRV P HP ELHV HWFRQWRWY SDU
XTXISH GIOMIYHMRQ 0@ VROW WRXWBXW FROWMKXIW VXU ®f PRGGI GH QRV RXWY
GLOMIYHOWRQV SRXUDWXUHUXOQH FRK« UHQRH DYHF BV VXIYLY HQ IOANGXHY

6XLYLHQ LQGLYLGXHO

| WV IHP P HV SHXYHQW-WH DFFRP SDJ Q«HV SDUXQH LOMUYHQDQWM SRXUXQ VXLYLGILL « YHY @
UHSUVH GH SRXYRIUHADXVRQRP H

, CSBHXW/ DJ LUG IOWUYHOMRQ @J2 H GH FRXUM GXkH SRXUXQ SLREGP H SRORMHOGROW

e $IGHC @ MRP SKHMRQ GH GRFXP HQW HQ | DVDOWD WDGXPARQ / 64

e $HRP SDIQHUC @ UHFKHUAKH GH IHWRXUAHV SRXUWSRQGUH ¢ GHV EHVRIQV VS«ALLT XHV
e $1GH ¢ @ HKHAKH HWADQW MRQ GLQIRWP DWRQV GH QDWH GlYHUHV

e $1GH ¢ @ WIHKHUAKH GH IHWRXUAHY SRXUEUMHUQVRGP HQW

, OSHXWDXWA VDI IU GXQH MVXDWRQ GH RUMH HMBYV LOWUYHQDQWY DAFRP SDI QHOWDRW AV
IHP P HV YHW/ XQH G«P DUKH GH LHSUWH GH FRQWI & HABV HOVIX[  DERUG<V HQ VXYL SHXYHQW
LOFXUH
* 6«SDIDWRQ
" HXIO
e $JHHWRQ
*  GIMXDWRQ GHYIRGIQAH FRQMJ DG
o GIWMDUWRQ GIOWP [GDWRQ ¢ OxFR®H
e 0 DQTXHGDGESMMRQ HQ P 1THX GHWDYDIO
" LIEXOYVVRADGN RX | DP LIDBNV
" LIEXOYVLIOQDORZ LHV

3DJHo



6 LVKDVMIRQ GH FUMVH

/ HV LOMUIYHQDQWA DFFXHGIQW GLLLT HQWHWDRFRP SDJQHQAGBN THP P HY YHWY BN LHAWRXUAHV
Q«PHWDLLHV DI LQ GH V« FXUVHUD YIH GH @ | HP P H RX FH@! G DXWKL

&H VROWI « Qe LDBP HOWGHY VWXDWRQV FRP S®f HV LHT X« UDQWGH WDYDI@IU HQ FRADERUIDMRQ
DYHE GDXWHY UHWWRXUFHY 62 6 YIRGIQFH FRQMJID®! P DVRQV GK«EHUHP HQW &HQWH GH

SUYHMRQ GX VXIAGH GH 0 RQMDORHMH GHRUMH 5" ' 3- &/ 6& SRTAHY HARX DYRFDW

@RV GH G«P DUFKHV MGIHDILHV HW
/ LOMIYHQDQW  SHXW DXWL Wd«UHU BNV FTHOMV ¢ GDXWHV UHMWRXUAHV VS«ADDHY WL
Q<PAHWWDILH

, QVHUYHOVIRQ HQ FUMH VXLHGDUH

HSXLV QRXV DYRQV XQH LQMUIYHQDQW 5RVDIH / DEH® 9LOPHQW VS«ADDAH HQ

SUYHMRQ GX VXIHGH

(@ D VXIYLD® IRWP DARQ M3 YHQU® VXIHGH IKH &V DQV HASQXYV  6XVAWU GHVSRIU }
* WA ¢ AWM IRWP DURQ 5 RVDIH HWAHQ P HVXWH GHWP HUD GDQIHIRW GX SDWDJIH ¢ RM
VXIHGDUH GDQV & FDGUH GH WHV IRQPARQV DXSU V GHV SHOWRQOHVGH DQVHWGAYV ' H SV
H® WDYDICB HQ «WRIW FRERWDMRQ DYHF GV IOMUIYHQDQW GX &HQWH GH 3 U< YHQWRQ GX
6XIHGH GHO RQWADO

1289($87«< m ,QWHUYHQWLRQ HQ JURXSH }

'"HSXLV MDQYLHU O «TXLSH GH OD 0)60 D PLV HQ SODRKHXGJHHW J

IHPPHWILQ GH U«SRQGUH ¢ GHX[ EHVRLQV PDMHXUV

/H PDQTXH GH UHVVRXUFHVXKXPIPLQHY OHV LQWHUYHQWLRQV LQ
/D GHPDQGH FURLVVDQWH GHVRSCKDWWHELGW @QVBISYHQGUH ¢ PLHX]
VH G«YHORSSHU SHUVRQQHOOHPHQW ¢ O DLGH G RXWLOV FRQF

3DJHo
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/D0)60 XW L QOBMIW KRGX¥KDQJIJHPEBWEL JQLILERBBXQBSSURFXBEOLWDWL
SDUW L F LTSCUMLEYKHHGE IDWLHY W RGHYHL B R XY D O OHINP S D FARD F UGV W L WA« V
OHSD UW L F L 8Bl @@WHR/D U FSKHJ P B8 W. P S O LG IXUHHUF W IDPIFAPW HVR Q F H U @ « IR W
DY HFHVH V VR XQLFAHWAMRINGP HW WH@ O FXEKD QJHP ISQ RNR ¥ G X o FDHK |
LQWHUYHQWLRQV
&HVURXSRMUHXQHVSDBEH«FKD QDS SUHQWHLWEWHD R W WHRXMDI DY RUL VD (¢
O DXWRQRPLH HW OD VROLGDULW« HQWUH | RPI

'‘RPDLQHYVY GH FKDQJHPHQW
)DYRHUVGDYDQWDJH OHV «FKDQJHV HQWU
&U«HU GHV HVSDFHV SRXU V LQVSLUHU G
SHQIRUFHU O DXWRQRPLH GHV IHPPHYV
(QFRXUDJHU OH G«YHORSSHPHQW G XQH V LQH

| « F

0 «VKRGR®RJIIH

5RVDMHEHOGWHD O «ADLSDORWQLRxHXJURXSEHW IHPHVWHQGDX@W H X UHHV
FHV HOWUHYXHV VH G«URXO«HV HQ JURXSH HW HQ SU«VHQFH

5 «\VXODW
$XJPHQWDWLRQ Gi  %ULVHU O LVROHPF EWUH PLHX[ RXWL
O «FKDQJH HOQWUH
IHPPHV

3DJHo



7«P RLIQDIQH

0\ *RG MBH/ XIS\DO M HXOWULYRH HQ GHV LW XDWDR QY UHPP HV/X V V-lHP HVH Q V
WHO O RRH@W XML QW H% PQDSF H U PG W F K D GHPI KV HVQVBR X W HSIDMH LQWH U Y |
HWDOHVXWISBYWLFLSDOAREW L OO B Q@BW W DG HRRWQ VB HOV R QV\HHGO/H F
HQULFKLVWERBWAVGRGIRXYRRBPHI PP HMM- DYLUD L PHH@Y® HU H Y HI®D D
SURFKDLQ OHUFL ¢ OD 0)60 G DYRLU FU«« FH VHUYLFH VL LPSRU\

5HFRP P DQGDVIRQV

30XVLSRUWLFLEBQRMVBHYPEHVRE®YRBHWUR X SHY R L UKBIH O GHV R B\ V

GLVSRQ GEKUHW®MR X UG QUD L VR HX\WU D YDIORPWODLUH®R PR H )G V L L
G DP«OLEBMXWM DO GWXL HWV R XKD L VS HWH QGHNR XWEBQ FUSIRWW SDUYHQ
$G D S \WWHKUR UBK B FIW L BIHW @\H WARRIIHHW« S R Q GXIGIB IR D Q GUH« H B @HD X JPH Q V
OD SDUWLFLSDWLRQ

3DJHo
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U

. G KHXUHV GH WUDYDLO SRXU GHX[ LQW
. QRXYHOOHV FOLHQWHYV
. FOLHQWHV

3DJHo




$LGH m $WHOLHUV WK«PDWLTXH }
$LGH FRPPXQLFDWLRQQHOOH

'« YHORSSHPHQW GH O DXWRQRPLH
,QIRUPDWLRQV «GXFDWLRQ

'« lHQVH GHV GURLWYV

,VROHPHQW

«<FRXWH 6RXWLHQ m 6XLYL HQ LQGLYLGXHO }
e 'LIILFXOW «
e JRUPHV GH YLROHQFHYV

WURLY YROHWY VRQW PLV GH O DYDQW GLII|

3DJHo



I HV G« IV FLRMAWDQW GHV ITHP P HV VRXUG

/HV IHPPHV VRXUGHV IRQW IDFH ¢ GHV G«ILV DFF
GDQV QRWUH VRFL«W« (OOHV VRQW FRQIURQW «
VRFLR «FRQRPLTXHV WHOV TXH O DXJPHQWDWLR
ORJHPHQWY DERUGDEOHVY HW GHV LQ«JDOLW«V F
OHXU ELHQ -WUH IDPLOLDO SURIHVVLRQQHO HW
VDQW« PHQWDOH HW SK\VLTXH

3RXU FHOOHVY HQ VLWXDWLRQ GH PRQRSDUHQWDOLW« OD V«SDUD
YLROHQFH FRQMXJDOH QH V DUU-WH VRXYHQW SDV DSU2V OD V«S
GHYHQDQW GH SOXV HQ SOXV GLIILFLOH ¢ J«UHU QRWDPPHQW HQ
SRXU OHV IHPPHV VRXUGHV / DFF2V DX[ VHUYLFHV G K«EHUJHPHQ
LQVXIILVDQW PDOJU« XQH GHPDQGH HQ IRUWH KDX\DVHW «XQH DXJ
REVHUY«H SDVE@BOIQGHY GH SODFHPHQW O PKQWWH GKWRIHUH ¢

&HV «O«PHQWY VRXOLJQHQW O XUJHQFH G XQH DSSURFKH JOREDC
EHVRLQV VS«FLILTXHV GHV IHPPHV VRXUGHV HW OHXU RIIULU XQ

$FFRPSDJQHPHQW m 6LWXDWLRQ GH FULVH }

$X WRWDODFFRPSDJQHPHQWY RQW «W« U«DOLV«V FHWWH DQQ«H R
IHPPHV VRXUGHV &HV LQWHUYHQWLRQV RQW SHUPLV GH OHV DLG
OHXU PRUDO HW ¢ WURXYHU OD IRUFH GH IDLUH IDFH DX[ G«ILV T

*UeFH ¢ FHW DFFRPSDJQHPHQW OH VWUHVV D «W« U«GXLW HW XQ
SRXU OHVY DLGHU ¢ WUDYHUVHU GHV VLWXDWLRQV GH FULVH &H \
OHXU DXWRQRPLH HW OHXU U«VLOLHQFH OHXU SHUPHWWDQW GH

e 6HUYLFHV 6RFLDX[ U«DGDSWDWLRQ LQWHUYHQWLRQ WUDYDLC(
e 6HUYLFHV GH VDQW« K{SLWDX[ &/6& P«GHFLQ GH IDPLOOH Gt
e 6HUYLFHV JRXYHUQHPHQWDX[ 6%$%$4 SDVVHSRUW LPS{W VHUYI

G DGUHVVH ¢&1(667 DLGH VRFLDO DOORFDWLRQ IDPLOLDOH OR
ULGLTXH DYRFDWV WULEXQDX[ DLGH MXULGLTXH
LEXQDO $GPLQLVWUDWLI 7UDYDLO
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%

0 DGDP H 6\ OHWA &TW UHVSROVDE®! GH @ YIH DWRADWYH HVHQ SUHP 12 LH @ QH SRXU
DFFXH@UFKDBXUHXVHP HOAFKDTXH IHP P H VRXUGH TXL® FROEAM ( @1 USRQG ¢ GIXWY/
TXHWMRQV BN RUHQM YHW BN ERQOHV LHWRXUAHY ®IXUIRXLQIVGHV LQIRUP DARQV HAIQVFUMBN

SDUAASDOWAV DX[ DWI@HY/ 3RXUMO ) 60 LOHVWHWHQWHOT XH GV ITHP P HV VH VHOWAIQW
DAEXHAHY HAWVRXWAIQXHV

/ HV KHXUHV GDFEXHORQWGX XQGLDX YHQGUIHGL GH K ¢ K SDUFRXUIHOBN SH 659
RX HQ SHU/RQQH

7RVIDAGHY KHXUHV G DFFXHO KHXUHV
1 RP EWHVRVBOG LOMUHMRQV

3DJHo




 ORVWHWHQAHOGH Uk« YDOXHU UeJ X@ UHP HQWQRWH HQI DIHP HOQWGDQV BV GLYHUHV
WEGN GH FROFHUBMRQ HWFRMERUIMRQV DILQ GH SUWHIHU Q«QHUIH GH QRWH
«TXISH HWGH JDIDQWJ TXH FKDTXH [P STEDWRQ VRIWSBIOHP HQWSHAOHOM HW

DO Q«H DYHF QRWH P MMRQ HAWQRV YDBIXLY/

1 RP GHCQRUWDQMWP H

1 RP EWH GKHXUWHV

$4(3%

1 RXV G«YHBRSSRQV GHV DMTHY YMDQWE VHOMELDMHU HW ¢
«GXTXHU QRAH FRP P XQDXW VXU QP SRUBQFH GH LHDMRQV
VDIOHY HAW«FXUMDOWMY &H SLRMWHWWP HQ« HQ FRADERIDARQ
DYHF 0 DUH-RWH 5IFKDUG GILHPMFH GH (84 (3$ &DURTDH
/HP D\ DYRFDM \S«ADDAH HQ SUYHQURQ HWUVROMRQ GHV
Gl «UHQGV DIOVL TX HQ HQTX-\WV VXU GV YIRGIOFHV ¢ FDUDPWH
WV XHO HW /DXUH 2WP DQQ  IQMIYHODOM HQ «GXFDARQ
VRP DWIXH / DXUH DSSRUM XQ VRXWHQ HWHQWHOS @ FUKDARQ
GHV DWMITHY HWGHV RXWE S«GDIRILTXHV HQ LOW.I LDOW®B! FRLSV

®1 P RXYHP HOWHWOHVSDHH GDQV ®f SLRAHWXV G DSSUIHOWAMIH

3DU DIGBXW/ SOMHXY/ LOMIYHQDQW DAXV GX P ITHX GH @
VXUEW H SHUV GH BXU Y«FX FROMEXHQM Qx@ERWDARQ GHV
DWCHY HASRXULRQWE WP H G DQIP HU
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1RP GH O RUJDQLVPH

1RPEUH G KHXU

$OWHUJIR
SHQFRQWUH DYHF OH FRPLW« 3ROLWLTXH

&&600
SDUWLFLSHU ¢ O «ODERUDWLRQ GH OHXU S(

&RQVHLO GHV ORQWU«DODLVHYV
3DUWLFLSDWLRQ ¢ OD FDPSDJQH ORQWU«D
SRXU

5$)666
3DUWLFLSDWLRQ ¢ O $*$

8'0

IDQFHPHQW GH OD FDSVXOH 5HFRXUV GHV
LQWHUSU2WH HQ ODQJXH GHV VLJQHV GX 4X
G LQWHUYHQLU DXSU2V G XQH IHPPH VRXUG
FRQMXJDOH XQH TXHVWLRQ G «TXLW« G DF

&HWWH FDSVXOH D «W« FU««H DYHF XQ JUR
O DXWRPQH &H JURXSH «WDLW FRPSRVc«
GX JURXSH HW GX SURMHW ¢ OD VXLWH G L
YLROHQFH UDSSRUW«HV SDU OHXUV PHPEUH

&HWWH FDSVXOH D «W« FRQOXH ¢ OD VXLWH
JURXSH HW ILQDQF«H GDQV OH FDGUH G XQ
6XEYHQWLRQ m (QJDJHPHQW SDUWHQDULDO(
HQ VFLHQFHV KXPDLQHV GX &DQDGD

/H 6HUYLFH GH SROLFH GH ORQWU«DO 6390
7TUHPEOD\ DLQVL TXH OH 5HJURXSHPHQW G
DX 4X«EHF 5%$3/,4 DYHF /LQGD *DXWKLHU
GHVWLQ« ¢ OD IRUPDWLRQ LQLWLDOH HW FH
4 X<«<EHF

6D SURGXFWLRQ D E«Q«ILFL« GH O DSSRUW
HQ FLQ«PD ¢ O 8QLYHUVLW« GH ORQWU«DO
SURIHVVHXUH DJU«J«H DX G«SDUWHPHQW G
“HQQ\ OHQJ «WXGLDQWH TXL D U«DOLV« OFf
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1 RP GHQRUDQMW H 1 RP EWH GKHXUWHV

7&9&0
3UMHORH ¢ G* $ HWDX[ UXQIRQV W IX@ UHV

5(4,6
3 DUAFSDWRQ DX FRQIW VHAE GHQRP ELHX[ FRP LWV

/HDUQLQJ 1HWZRUN

3OMHXW/ LHQGH YRXV SRXUSU«SDUHUQRWH SUVHQPH B/ GXQ
© HELQDILH SUVHQW HWGLLI X\ DX &DQDGD HQ QRYHP ELH

&H: HELQDILH D SHUP LV GH SUMVHIMU® 0 DVRQ GHVIHP P HV
VRXUEHV GH O RQWKDADIOVLTXH VRQ RI 1 UH GH VHUEHV

626 9LROHQFH &RQMXJDOH
&RAMERUMRQ SRXUD WDGXPARQ GH SOMHXW/ IGRVHQ / 64
GX VM LOMUOHAGH QRUDQMP H &HV YIG«RV VRQMAS V
SHUAQHOW SRXUQRWH FTHQW®N

6,9(7

&HW FRIDERUDWRQ QRXV SHIP HG «FKDQUI HUVXUGLYHWY HQWAX|
HWGH U<SRQGLH ¢ QRV TXHMRQOHP HQW / H6,9( 7 «VBQAQRWH
SUQASDA RXUDMAHXUGH VHYEHY G QMBS UMBUDWQRXV

VRP P HV SGIQHP HQAWDWY DIW GH @ TXDDW GH VHV
SUIHWDARQV

&1(6

' IVPXOVMRQV VXUGHY HOWX] TXLVRXFKHOAGLLHAMP HOWD
0 DMVRQ GHVIHP P HV\VRXUGHV GH O RQWKDO
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&HW DQQxH @ SDUAASDARQ DX] FRQI«UHOFHV D «W @ IWH HQ WDVRQ GXQH FKDUH GH
WDYDIOH, FHSWRQOHGP HQW«BIY«H  &HSHQGDQW FHV «Y«QHP HQW UHWMQWXQH RSSRUMQIAY

VWDWJ [T XH HWHQWH@! SRXU UIHQ RUAHU @ YMEID¥ GH QRV VHIMFHV VHMEIDHU G SXETF HW
P DOWQAU HAMRX G«YHBRSSHU GHV SDUMQDUDW 0 DOk

XOQH SUMOARH WGXIW GV

FRQI «UHOFHV FROWOXHQWG RAFXSHU XQH SOFH 1P SRUBQWM GDQV (YDQRHP HOWGH QRWH

P MRQ
/ IHX 1 RP EWH 2 EMIPW V 5 « VXQDW
e 8 QHSUMVHODARQ FDILH GH
QRV \VHUEHV
e $P «@RUHUGBIXU
SUAHOWUON FRP SUKHOMRQ HW
&«JHS GX 9LHX] U VHUMEN GH VP STIHU®G! SIRAHWXV GH
0 RQWDO$ (& HQ @O0 )60 Ukl <« UHQRHP HQW
FRP P XQIEEDWRQ HW e SHP HWBQUWDIQVLDX|
«WMGHV VRXUGHV GDQMY | 5 HRUKWMUGHY FOHQW HWSDUMOQDILHY
SEORURE GRUHOMUH [ LEDFHP HOABN
LOGIVIGXV YHWY BV
UHVRXUAHV BV P LHX]
DGDSWHV
3UNVHOMUBN
IO | g
VHMELD/DOWRQ MXHANKQ U G
HWHQWHOGDQV @
&R®JHGH KHXUAV 6@%%” FRP SUKHOMRQ GHV HQMIX[
0 DMVRQQHXYH JRXSHY | ¢ e | VSCFUTXHGHFHM FEHON®
' (& THRKQTXHV GH ul imm” IUUGH\/ / HXUFXURMW. HWBIXU/
SRIOH2 LHV «@YHV P by QRP EUHXVHV TXHWMRQV
G FRXBIQVWRXYHNG XCQH
VR P «FRQODMDQFH GH @ WD
AP VG irvie P Ry
YIRGIQHH
FRQM.J DO
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/ IHX 1 RP EWH 2 EMIPW V 5 « VXQDW
6HOVELD/HU
DX[ HOMIX[ e ) DAOMU® FRP SWKHOMRQ
DX[ TXHY GHV FRQFHSW
:53’;’ EFNH GV G DFFHVMELDA XQLYHUHDI
iy @V ¢ @ VXUGW HW
ORVDP P HOW VRX@ QHUGIXULP SRUBQFH
HQP D LH GDQV @ SYHMRQ GH D@
GH YIR®IQFH YIRBIQFH EDV«H VXU
: HEIQDILH (D@DQFH KXtV EDV«H VXUGH JHQUH
0,
FROAH @ YIR®IQFH HW S
SHURQQHV | VRXWHQ

MGYHMW DX &DODGD «@U DADQW e O IHX[ DSSWKHQGHU
Y, QP SDPAGH QOFOMMRQ HW
FRQQDAMDQF GHV VHUYLIEHV DGDSWV VXU
wvxucm OYHGHVIHP P HV
G«LG“W by VRXUGHY HQ SDUAEXTHU
VS FLLTXHV GDQV @ WGXPARQ GH @
UHOFRQWAV YIRBIQFH EDV«H VXU
SDUFHV JHQWH
IHP P HV

3DJHo




K

/ DFFHWMELOVY¢ XQLYHUH@ XQ HQIDIHP HQWGX F - XU

, @0 DVRQ GHV IHP P HV VRXUEHV GH 0 RQAKDO 0 )60  QRXV VRP P HV FRQYDIQFXHV TXH
@XVRQRP [H UHSRVH DYDQUWRXWXUXQ DFFP V «JDOSRXUVRXWY / DFFHVMELDA XQLYHUHEB! OH
VH @ W SDV ¢ XQ FRQFHSW HIB! UHSUVHWM XQ HQIDIHP HOWFRQFUIHWSRUA FKDT XH MRXUSDU
QRWH «TXISH HAQRWH FRP P XQDXW

| DAFHWMELDY FRP P XQEDWRQQOH®! XQLYHUH®! HMWWDX F XU GH QRWH P DMRQ 1 RXV

XYURQV VDQV IHOFKH SRXU VHOMELDHU QRWH HQWRXWDIH ¢ QP SRUBQRH GH QTXIW HQ
P DWWH GH FRP P XQEFDMRQ 3RXU QRXV FHD WIQUIH TXH FKDTXH IHP P H VRXWEH GRIW
SRXYRIW-WH FRP SUMH HWFRP SUHQGLH GDQVVRXWAV BV VSK2 UHV GH \VD YIH

4 X LOVDIDWH GXQH UHQFRQWH P XGMGVAS@ODILH DYHF QRV IOWIYHQDQWAY G XQ HQWHWHQ DYHF
@V SRIAHY GXQ WHQGH YRXV P «GIFDORX GXQH GIVFXVWRQ DYHF XQ SDUMQDILH HQWQGDQW
@ SWWHOFH GXQH LOMBUE W HWHWHOWHD & HVAVXQH TXHWRQ GH UHVSHRW GH GLIQMW HW
G«TXIW

* WiFH DX VRXWHQ J«QHX[ GH @) RQGDMRQ 0 ILHD  / LOR 6DSXVR QRXV DYRQV | IDQFKLXQH
QRXYH®! «VBSH FHWM DQQ«H HQ UHQGDQWHOFRWIH SOV GH YIG«RV DFFHVWIEGN ¢ \RXWAV &HV

DRARQV FROFY WV VIVRUIYHOWGEDQV QRWH YRBQW GH EaWJ XQ P RQGH R» IKKDITXH IHP P H
VRXUGH SHXWSELOHP HOWSDUAHSHU VDQV EDULE LHV

| DAFHWMELDA XQLYHWHD HWELHQ SOV TX XQ REMPW SRXUQRXY  FHWIXQH SURUW HWXQ
HQIDIHP HQWVTXRWEHQ 1RXV VRP P HV [EUHV GX FKHP 1Q SDUFRXWK HWGAWMP IQ<HV ¢
SRXU/XLYUH QRV H | RUV SRXUXQ DYHQUSO(V LOFOML

3DJHo



7DE®! GH FRQFHUDMRQ FRP W GH WDYDIO GH @ 7DE®!I GH FROFHUMMRQ VXU M@
GLVFUP LODVIRQ SRAFL2 LH HQYHW/ BV SHURQOHV VRXUGHY P DBQWAQGDQWA RX D\ DOW®
A QGLRP H GH 8 \KHU

5« VHDX 4 X«E«FRLY SRXUQQFOXMRQ VRFLD®! GHV SHUWRQQHV VRXUGHV HWP DBIQVIHQGDQVIAV
5H4 ,6

' HSXIVSOWVGH DQV @0 )60 VHQDIH DPAYHP HOWE VHQUEIDVHU BV FRUBV SRIAHY/ DX|
WDQAV GHV SHWVRQQHV VRXUEHY P DBIQWQGDQMY HWWRXUEHY DYHXI®NV / D SDUAASDURQ ¢ FH
FRP W DX[ WV G DXWHY DWRADARQV W@V TXH®16,9( 7 @0 DIVRQ GHV+ RP P HV 6RXLGV HW
@0 DIVRQ GHV6RXUGV TXLSDURIHQABN P ~P HVHQWAX]  LHSUVHOW XQH «VBSH LP SRUBQM

&RP P H ® GMWMLELHQ ® SLIRYHLEEH mBHXORQ YD SOXV YV P DLV HQVHP E(1 RQ YD SXXV @RLQ }

( Q XQMWADQWQRV | RUFHV DX VHIQ GH FHWH \BE®! GH FROFHUBMRQ QRWH REMIPW FRP P XQ HW\GH
PHMH HQ SOFH XQ SWRRFRGI GHOMQOM YLMDQWE JDIDQW GHV IOMIDPARQY SROF? LHV
«TXMBEGN HALHVSHRMHXVHYV

/ HV SUHP IHY «FKDQIHV DYHF FHURIQV SRIAHY VRQMAZ V HOFRXWDIHDQW IO VH P RQWHQW
RXYHW ¢ DGRSWRQ GH FH SIRRFRGI D « VXU P «MRUDARQ GH @ TXDDW GHV VHUYIEHV
GHWQ<V DX[ SHUWRQQHV VRXUGHY P DBIQWMQGDOWY RX VRXUGHV DYHXJBN 1 RXV VRP P HV

12 UHV GH FROMEXHUFRQRS WP HOWE FHWM LQMDWYH SRUMXVH GH FKDQIHP HQW K
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H «GIMRQ NRXW/ G DFIRQ FRQWH GV YIRGIQFHV | DWWV DX[ THP P HV
&X'  QRYHP ELHDX G«HHP EWH

' DQV ® FDGUH GH @ FDP SDOQH GHV ~ MRXL/ GDPARQ SRXU QTP [ODWRQ GH @ YIRGIQFH | DM
DX[ IHP P HV QRXV DYRQV DDk XQH VeUH GH FDSVX®N YIG«R SHUFXVBQWV GLLI XVHV FKDTXH
NRXUVXUQRWH SDIH ) DFHERRN ¢ QKHXUH GX P IGL

&KDTXH FDSVX® DERWEDIVWXQ W P H VRLI QHXVHP. HQMABPWRQQ« SDUQRWH «TXISH GDQV ®f
EXWGH VHOVELDMHU LQIRWP HUHWP RELOHUD SRSXOWRQ FRQWH VRXWAV BN I RUP HV GH YIRGIQFH
HOYHW GV IHP P HV

8 QH SDLR®! SDU MXU SRXU «YH@U GV FRQVAHQAHY 8 Q HQIDJHP HQWFR@PW  SRXU IDILH
UHRXOU® YIRGIQRH

&HV YIG«RV VRQWGVSRQE®NV VXUBIMW Z HE GHD@O0 )60 K
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A

8 QP RV GG« ¢ @ JWDVMXGH

(Q PDL QRXV DYRQV F«O«EU« XQ PRLV HQWLHU FRQVDFU« ¢ OD
«PRWLRQV HW HQ FRQQH[LRQV DX VHLQ GH QRWUH FRPPXQDXW «

&KDTXH PDWLQ GHV OLYHV HQ /64 RQW «W« GLIIXV«V LQYLWDQW
DXWRXU GH TXHVWLRQV LQVSLUDQWHYV

e 4XHO D «W« OH PHLOOHXU PRPHQW GH WD MRXUQ«H "

e 4XHOOH SHUVRQQH HQWRXUDJH RX F«O«EULW« W LQVSLUH "

e 4X HVW FH TXL W D IDLW VRXULUH DXMRXUG KXL "

e 4X DV WX IDLW DXMRXUG KXL TXL W D UHPSOL GH ILHUW« "

&KDTXH MRXU OHV SDUWLFLSDQWHYV RQW «FULW HW «FKDQJ« FU«
UHFRQQDLVVDQFH &HWWH LQL¥LOWILFHSW QXMW WXPERQJ GX PRLV
W«PRLIJQH GH O LPSDFW SRVLWLI HW GH O HQJDJHPHQW GHV IHPPI

/IRXLVHM Db HX XQ EHDX PRLVY GH PDL -H YRLV TXH FHWWH LPDJH |
YDORULVDWLRQ GH OD YLH
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I $ YHQWGH G«FHP EUH XQH WDGLWRQ WDWHP EGIXVH

(Q G«FHP EWH QRXV DYRQV SRXWXLYL @ GHX[l2P H DQQ«H GH OB YHQW GH
G«FHP ELH XQH WDGIMRQ G«VRLP DLV ELHQ DQFWH HWI«G«DWIFH &HWH «GIMRQ D
WUeXQL IHP P HV VRXUGHV «VDE@ADQWXQ UHFRUG GH SDUAFLSDMRQ TXL WP RLIQH
GH OP SRUMQFH GH FHWH LQIDVIYH DX VHLQ GH QRWH FRP P XQDX W

IH WP H GH FHWA DQQ«H m %RQKHXU FKDTXH NRXU } D LQVSUWk GHV YLG«RV
VRLI QHXVHP HOWFRQEXHV P -@QWP HWDJHV GH ELHQYHLADQFH P DJIH GH 1 R-O
LQVSLUWDWRQV LG«HV ELHQ -WH HWP =P H TXHO XHV VRXFKHV G KXP RXUIHWU

| $YHQWGH G«FHP ELH HWV/GHYHQX XQ RXWOD GH FRP P XQLFDURQ HWHOWHO QRXV
SHUP HWDQWQRQ VHX P HQWGH UHWIAU FRQQHFWHY P DA U« GV GIWIDQFHV P DLV DXWL
GH UHQI RUFHU B VHOWP HQWG DSSDUMQDQFH ¢ QRWH JUDQGH | DP LB

X@H m&KDTXH VRIU GH G«FHP ELH MDWMQGDLY DYHF P SDMHQFH @ QRXYHM FDSVX® HQ
QYH & «VDIWP RQ SHWWP RP HQW¢ P RL XQ P RP HQWGH GRXFHXU HWG LQVSLLDWRQ 9RIU
GDXWHV 1HP P HV VRXWGHV SDUMIHU BGIXW H S«UHQFHV GXW VRXULHV @ P D IDIWGX
ELHQ -H P H VXLV VHOWH P RIQV VHX® SOXV FRQOHFWH 0 HUFL ¢ VRXWM O«TXLSH SRXU FHWH
EHGB LQMDWYH - DLKaWM ¢ CDQ SLRFKDLQ  }

* WFH ¢ XQH WUDWJLH GH FRP P XQLFDWRQ LQFOXVLYH HW FU<DWYH QRXV DYRQV
WXWL ¢ WHNRIQGUH XQ @WH QRP EWH GH P HP ELHV VRXWHQ UHQIRUEDQW GV @HQV
FRP P XQDXVDLLHV

I HV FRQWAQXYV SDUMDI «V RQWP LV HQ XP 2 UH GHV SDUFRXW LQVSUDQW GHV JHWWHV GH
VRQ@GDUW HWP LAH HWXQH WDLVRQV GH GUWH P HUFL &H P RV GH JUDMMXGH D «W XQ

D D QRWH P IMWMIRQ YD@RULVHU VRXWHQLU HWXQLU GHV |HP P HV VRXUGHV
WHVSHFWHWGH VRURUWK
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NRXW G DFWRQ FRQWH HV YLRAHQFHV | DLWAV DX[ THP P HV
GX QRYHP EUH DX G«FHP EWH

CRFFDVIRQ GHV NRXW G DFWRQ FRQWH GHV YLRAHQFHV | DLIWAV DX[ IHP P HV O«TXLSH
GH @ 0)60 D FRQEX XQH V«UH GH FDSVX®V YLG«R VRXV WUkHV  GUIXV«HV VXU
) DFHERRN DILQ GH VHOVIELOVHU 1 SXEQF HWGH GRQQHU XQH YRL DX[ IHP P HV VRXUGHV
VWRXFK«HV SDU® YLRMQFH

&KDTXH NRXU GX QRYHP EWH -RXUQ«H LOWAUQDVRQDM SRXU O«@P LQDWRQ GH @
YIRBIQFH ¢ O«JDUG GHV IHP P HV DX  G«FHP EWH -RXUQ«H QDVIRQD® GH FRP P «P RIDVRQ
GH @ WDJ«GIH GH @ 3ROWAFKQLTXH XQH QRXYH@ YIG«R D «
DERUGDQWGHV VK2 P HV FRQFUHW HWSHUFX\VIDQW/

3DUP L GV VXNHW WDLV% V

' UIDP DARQ

&RQIMARX YLRBIQFH FRQM.J DO

5 HVIRQV VRR[ LT XHV

9LH TXRVGLHQQH G XQH YLFIP H GH YLRBIQFH FRQNJ DB HWGH VRQ

&HV YLG«RV RQWHX XQ « FKR FRQWLG« UDECH

8 YXHV
8 YLG« RV
8 SDUMIHV

8 (WWXURXW XQ LP SDFWKXP DLQ U<HOGDQV @ FRP P XQDXW

8 Q LP SDFWMDQJ LEGH HWS X LWDQW

1 RXV DYRQV WHEX SOXVIHXW DSSH® GH IHP P HV SLRIRQG«P HQ
P HWDJHV WDQWP LV &HUMLOHV ROWFRQI L« DYRLU Y«FX FHV VIVKDWR
JWFH ¢ QRV FROWIQXV UHWHQW B EHVRLQ GH FKHUFKHU GX VRXWHQ

8 Q WP RLIQDJH SDUAFX@ LHP HQWP DUT XDQWLGXMWH @ SRUALH GH FHWW FDP SDIQH  XQH
SDUAFLSDQW QRXV D WDFRQW TXH VRQ H[ P DUL DSUW'V DYRW YX OXQH GH QRV YIG«RV
V « VDIH[ FXVi SRXUVHV JHWHV GH YLIRBIQFH 8 Q VLJ QDO RUAMGX SRXYRLU GH VHQVLELOVDRQ
HWGX FKDQJHP HQWT XH FHWH LOIMDVIYH SHXWOQVSLLHU

m/ HV YIG«RV P RQWYLDLP HQWWRXFK«H & HWMDUH TX RQ SDUBI GH FHV FKRVHV @ HQ / 64 DYHF
GHV P RW FOLW %D P D | DIMUD@VHU TXH NH Q «VDLV SDV IRG  TXH MDYDLV YUDLP HQWY«FX GH
@ YIRGIQFH 0 HFL GH P HWUH GHV P RW  HWVXURXW GHV VLIQHV VXU FH TXRQ YW }
7«P RLJQDJH DQRQ\ P H

&HWW FDP SDJQH D «JD®P HQWHQWD Q« XQH KDXWH GHV GHP DQGHV GH VHUYLFHV ¢
0 )60 FRQILWP DQWXQH IRLY GH SOXV TXH ODFFHWLELOW ¢ OLQI RUP DWRQ HVWXQH F&x
HVWHQWHGMH SRXU EUVHU G4 VLHQFH HWRX YULU GHV SRUMV YHW @ J X« ULVRQ

3DJHo



| DV«UHmMBDYH YRXVTXH }  XQH VHQUELOVDVIRQ FROVIQXH

3URORQJHFPHBOWQVLELOMD WHRQRXN} 8QHQLWLDWLYH
FRQWLQXH VXU )DFHERRN

, OOVXLWKVXFFHWE HO LAFS®®HY MRXGWFWQRRXVYRQV
FKRL&HSR X UV X QRUAHI | R UGBWX H Q V L E L OW\RDIWKLICRRG H

O DQQ«H\DWQVX HOQWHD IV « U DYH] YRXM } GLIIXV«H
WRXWHY OHV GHX[ VHPDLQHV VXU QRWUH SDJH )DFHERRN

(Q QRXIVYRGVRG X LYY G« RMW WH@W P L aHD W U H
PHPEUHW[SURILYOWLXVQEYKHUOO XV W DL Y WU MU
ULF KH&NQR WRRIP P X Q D X&\M WIWOH. W LDMULPBWP DL QW B EL U
GLDORGXH IR HRGHHU H QIR OFHQ J D J HPVORBHM Q M HX[L
QRXV FRQFHUQHQW

&DSVXGV IQIRWP DVIYHV  XQ DFF V HWAWHOMHOE QI RWP DVIRQ

&HV EFDSVXOHV LQIRUPDWLYHV DFFEHVVLEOHV HQ /64 DYHF VRXV \
OL«V DX[ VHUYLFHV GH OD 0)60 HW DX[ GURLWY GHV IHPPHV VRXU
LQIRUPHU HW SU«YHQLU WRXW HQ FRQWLQXDQW ¢ UHMRLQGUH Q

XQ FRQWHQX FODLU U«JXOLHU HW DFFHVVLEOH

&HWWH SU«VHQFH FRQWLQXH VXU OHV U«VHDX[ VRFLDX[ SHUPHW
DYHF OHV IHPPHV VRXUGHV PDLV DXVVL GH IDYRULVHU GHV SUL\

GLVFXVVLRQV HVVHQWLHOOHY DX VHL G H

&HV YLG«RV RQW HX XQ «FKR FRQVL
8 YXHV

8 YLG«RV

8 SDUWDJHYV

1RXV DOORQV PHWWUH G DXWUHV Y

3DJHo
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/ D YIH DWRFLDWYH WDWHP E®! GHV SHU/RQQHV DXVRXU G
HOMHX FR@HAM SHWP HWDQW DIQWL GH WSRQGWH ¢ GHV
UHQI RUEDQW®B @HQ VRFLDO

, @ 0)60 H@ SWHQG IRWP H ¢ WDYHW XQH P XQWX
FRAHFAYHV T XL HQFRXWDJ HQWODGK «VIRQ HWCHQJI DIHP HQWQ@EWH HWYRGRQVDLLH ¢ QRWH
FDXVH &HWHQJDJHP HQWG\ QDP LTXH FROWLEXH ¢ IDLLH YLYLH G« YHERSSHU HWG« | HQGLH
QRWH P DMIRQ VRXW HQ J«Q«DQW XQ |RUN VHOWP HQOW G DSSDUMQDQFH SDLP L GV
P HP EWHV HWHQ FRQVRAGDOWQRWH U G DFVIE DX VHLQ GH @ FRP P XQDXW VRXUGH

« YRXXWRQ GX QRP EUH GH P HP ELHV
/HQRP EWH GHP HP ELHV GH @ 0 ) 60 GHP HXUH WDE® P DQ U« XQH &J2 LH GLP LOXVIRQ
GH SHUWRQQHV SDU WDSSRUN ¢ CDQQ«H SUcF«GHQOWA &HWH YDUDWMRQ QH VXVFLWH
DXFXQH LOQT XL«VWWGH FDU CHQJ DIHP HQWFRP P XQDXVIDLLH UHWWH | RUMWFRQWIDQW

P HP EWUHV
P HP EWUHV WHFRUG
P HP EUHV WcSDUWV FRP P H VXLW
o P HP EWHV LQGLYLGXH@HV
o P HP ELHV DQxHV
o P HP ELHV NMIXQHWH
o P HP ELHV DWRFL«HV

P SQFDWRQ E«Q«YRGH HQ KDXWH

D «\W P DUT X«H SDUXQ HQJDIHP HQWE « Q« YR®I H[ FHSIRQQHO

MRQ GH  E«Q«YR®V QRXV DYRQV FRP SVDELMV« XQ VRVDO
H KHXUHV GH E «Q« YRMW XQH KDXWH VLI QU LFDVIlYH SDU
LDSSRUADX[ DQQ«HV SU«F« GHOWWAV

MRQ VH[ S@TXH SDUXQH DQQ«H SDUAFX@ UHP HOQWUFKH HQ
LOVLTXH SDUCOP S@FDVIRQ GHV | RWP DWIFHV GX SWRMIW | I HW
Q QRVDP P HOWJ WaFH DX WDYDLOGHV VRXV FRP WV




8 QH P RELQVDWRQ | «P LOLQH VDQV SU« F« GHQW

/ RWTXH @ 0 )60 D MQF« XQ DSSHOSRXU IRWP HU XQ VRXV FRP
GH GHX[ «Y«QHP HQW P DMIXW @ -RXUQ«H LQVHUQDVIRQD® GHV G

PDW DSUWVPIGL HWA " DQQLYHU/DUH GH @ 0 )60 VRILL
G«SDW« VRXVHV QRV DWHQWAV 3DV P RLQV GH IHP P HV RQWP DQU HW& GHXU LQW U-W
WP RLIQDQWG XQ «@Q GH SDUNFLSDWRQ LQ« GLW

) LADBIP HQW XQ FRP MW H[ FHSWRQQHO GH KXLW IHP P HV VHW FROWIMX« FKDFXQH
DWXP DQWDYHF EUR XQ UM F&  SUMGHQFH [1LODQFHY ®&RIMITXH SWRIWDP P DMRQ
P «GIDV G« FRIDMRQV HWHFU«\VIDUDW

/D0)60 GIXUD MWk« FDUM E@QFKH HWHGBN RQWSGILOHP HQWLQYHWWI CHVSDFH TXL BiXU
«VDLWRITHUN LOQVXI I @OWXQ | RUNVHQWP HQW G DSSDUMQDQFH 3RO YDBIQWAYV RUI DQLV«HV
FU« DVIYHV HWHQJ DJ « HV  HA@BHV ROWMOFDUQ« @ | RUFH GH CHP SRXYRLLHP HOW «P LQLO

/ HXUWDYDLOWI RXUHX[ VRVDAVDOWSOXV GH KHXUHV GH E«Q« YRMW D SHP LV GH FU<HU
XQH MRXWQ«H P «P RUDE® SRQFW«H GH FHV GHX[ «Y«QHP HOW GHQYHUXWH @ -RXWQ«H
LOAUQDVMRQD®! GHV GLRIW GHV IHP P HV HAW®! " DQQLYHUDLLH GH @ 0 ) 60

* UsFH HGMHV 8 Q UIHFRUG KLWRULT XH D « W DWWHLQWDYHF SDUWFLSDQWAV
GX NDP DLVYX HQ  DQV

1 RXV H SUP RQV QRWH SLRIRQGH JWDWMXGH DX FRP W RUI DQLVDWAXU TXLD VX FRQMJXHU
VHV VDBIQW HW SRUMU DYHF [IHU¥ QP DJH GH @ 0 )60 ¢ WDYHW XQH F«&XEWDMRQ
JUDQGLRVH HWMLQFOXVLYH

= &KDQVD® / DI RUHVW

. &EKUWIDQH 6V 0 DUH

B +«0®QH+ «EHUN

= 1DOR 3DXP ER

= %4LILMA ) RUHW

n  &DQGLFH %dXFH

YRLVYHUN

3DJHo




11 = 11 <

/ H SLRMMWM ([ 1THW3DSLARQ } D «W Flk« SRXUUHFHYRL HWGRQQHU DSSUHQGUH HW
WDQVP HWUH / HITHWSRVIV GHV DSSUHQWAADI HV VHLD P XGIS@« SDU @ SU«VHQFH GH
IHP P HV GH F XU GDQV XQ HVSDFH Vi FXUVDLLH HWWVH U« SDQGLD FRP P H XQH RQGH
GDQV @ FRP P XQDXW TXLVH WDGXLLD SDUQ( |1 HW3 DSLAERQ

1 RXV VRXKDLWRQV | DLLH YLYUH FH SLRMIW FUc« SDUHWSRXUGHV IHP P HV VRXWGHV ¢
GHV SDUAFLSDQAV T XL GHYLHQGLRQW®BV | RUP DWLFHV HWSRXULRQWH[ SUP HU

SGILOHP HQWBIXU GIDGHUVKLS  ( GBIV SRXULRQWWDQVP HWUH FH TX H@V ROWDSSUWY HW
IDLLH YR\ DJHUQ.QIRWP DARQ HQ VRXFKDQWXQ SXXV JWDQG QRP EWH GH IHP P HV
VRXWGHV

3WHP IHUJWRXSH GH |RWP DWIFHV

/ H SIRMMWM( 1 THAZDSLARQ } HQ HWME VD GHX[ 12 P H DQQ«H 1 RXV DYRQV WHFUXW GHV
IHP P HV QRW GH @ SWUHP 12 LH 1 LQ GH VHP DLOQH SRXUTX H@V SXLWWHOWGHYHQLU

| RUP DWIFHV GRWY GH @ GHX[ [2 P H DQQ«H 3DWP L&V SDUNFLSDQWAV T XDWH G HQWH
H@V ROWG«FLG« GH 1DULH SDUAH GX SWUHP IHUJWRXSH GH |RWP DWIFHV

&H I XWXQH H[ S«UHQFH UHP DU XDE® ¢ @ | RLY SRXU @GV SDUAFLSDQWYV HWSRXU GV
|RUP DWIFHV

7 WHQW IHP P HVY RQWSUWY SDUM FHWH «GIMRQ HQ VIDQWT XH SDUAFLSDQWAYV HWH@HV
ROW«W LDYLHV GH G« FRXYUU GH QRXYHDX[ YLVDJHV SDWP LGV IRWP DWIFHV &HWH
QRXYHDXW D DSSRUM XQ YHQWGH | WD°FKHXUHWEHDXFRXS G HQYKRXVIDVP H ¢

CH[ S«UHQFH

/ HV IRWP DWIFHV TXDQWE H@HV RQWI LDQGHP HQWDSS W« Fl« GH LHAHYHU 1 G« I LGH
FRDQLP HUDYHF O«TXISHGH @ 0 ) 60 &H MP H@M®JH D SHWP LV GH LHQI RUFHU B
BIDGHUKLS DX VHIQ GH O« TXISH P DLV DXWL G LOVSLLHUXQ Y« UVDE® «DQ GH
VRAOGDUWY HOWH VRXVIAV BV IHP P HV SU«VHOQVAV , OHVWMHP DUT' XDEM GH YRLWLU ¢ TXHO
SRIOWFHWH FRADERWDVIRQ D | DMWQDWH XQ VHOWP HOQWG XQLW HWGH P RIYDVIRQ
FR@FYH

7WRLY GHV TXDWH | RUP DWLFHV RQWH[ SUP « (B G« MU GH FRQWQXHU CDYHQWXLH HQ
HQVHL] QDOWDX JURXSH QXP «R GHX[ &H®D G«P RQWH FALLHP HQWMXU HQJIDIHP HQW
HWD | RUFH GX @HQ T XLV HWWFUc«

&H SIRMWHWAXQ Hf HP SBH YLELDQWGH VRA@GDUW  GH WDQVP IMMRQ HWGH GIDGHUVKLS
SDUMDJ «

3DJHo






















































